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In a society like Canada, with a tradition of welfare-State and liberal democracy, social Development results from the interactions between 4 actors:

·  Civil Society (CS) : NGOs/networks/communities;
·  The State and public services; 
·  The Market;
·  The Family. 
These 4 actors are understood in within a systemic relationship, based on the principles of recognition and respect for:
· plurality, 
· the diversity of actors/sources of social Development,

· the specificity of each actor/source that have a comparative advantage, and the disadvantage of replacing them; 
· their non-substitutability; one actor/source cannot replace another;  

· their interdependence, 
· their complementarity, one’s strengths round out another’s weaknesses and limitations; 
· their necessary equilibrium: an equilibrium must be reached between them, all the while respecting their specifity
The specificities of social Development actors : each has its own values, rationales, different statuses, and, hence, specific contributions to make to the production of social Development : 
	
	CS/NGO
	State
	Market
	Family

	Values
	Solidarity, promotion of rights
	Universality, equality, 

Security 
	Choice, exchange
	Love, affection, 

care, 

Duty

	Statuses  
	Chosen member
	Citizen
	Client
	Family member

	Conception du Development
	Social Development through solidarity 
	Development through law, policies, and programs
	Development through the acquisition of goods and services  
	Affective Development affectif, intimacy, unconditional relationship 

	Actor
	Volunteer participant 
	Salaried professional
	Employee
	Father, mother, son, daughter


How can we call on these various actors/resources (CS, S, M, F), in order to guarantee a beneficial equilibrium in the production of social Development? 
Civil Society actor – NGOs, networks, communities :
· Role of promoting social Development (education, health, well-being, employment, leisure, etc.)
· Informative, educational role for the general public, relevant actors, as well as specialists 
· Preventive, anticipative role
· Support groups for vulnerable persons, mutual aid groups, 
· Lobby groups, rights defense groups, appealing to the media
· Surveillance, public and private service quality regulation (through reputation)
· Democratization role (promotion of civic duty/citizenship)
State Actor, 

· Creation of policies, programs, institutional management, training of service personnel 
· Execution of programs, within a professional culture framework, characterized by a recognized competence, and respectful of the rights of users and their families
· Execution of programs which must take into account economic (income, housing, transport) and emotional (family, support groups, employment opportunities) needs of users, and their environment’s capacity to contribute to it 

· Necessary coordination with family, non-profit, and, also, market resources of the user’s environment 
· Ability to recognize itself as a (major) actor amongst others in its contribution to social Development in different realms of action
Market Actor, and in particular, the services market: child care, home care, medical care, but also the labor market (employers’ role)

· Role of firms in social development, in employment creation 
· Role of diversifying services (in purely private markets, in « quasi-markets », in cooperative or social economy markets). Diversification of market types, exercising civic entrepreneurship in market creation. 
· Balancing out of market related inequalities through economic assistance. 
Family Actor 
· Eschewing a strictly domestic, private vision of the role of the Family in its contribution to social Development (education of children, caring for dependents), even though everything points to a private management of these issues: the parental status; the maternal bond; attachment; « spontaneous » family support. Stop thinking that this situation is a purely private one : asking for nothing, availability, unconditionality, immediacy (the defining elements of a Family’s effectiveness)
· Go from a domestic, private understanding of social Development by the Family (care, dutifulness), to a civic culture of responsibility 
· This isn’t meant to belittle this domestic culture, but to limit it to its own sphere ; to set in motion a civic culture of formal and informal solidarity (State and Non-profit organizations) 
· Importance to build and maintain a beneficial EQUILIBRIUM between inside/outside, dependence/autonomy, private/public. 
CONCLUSIONS

· Acknowledge the diversity and specificity of actors/sources/resources in the production of social Development : Civil Society, State, Market, Family
· Acknowledge that these sources are various, diverse, non-substitutable, interdependent and complementary 

· Acknowledge that the equilibrium indispensable to efficient social Development can only  be achieved within this framework of complementarity  
· Acknowledge the importance of individual and collective actions aimed at promoting and building this effective complementarity. Specific roles and responsibilities for NGOs. 
· This is they key to producing democratic social Development (serving in each and every person)
[image: image1.png]



PAGE  
1

