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Symposium 6: Challenging new risks: dependence, long term care, occurrence of crises in humanitarian, sanitarian and environmental fields
LONG TERM CARE SYSTEMS IN AUSTRIA
Max RUBISCH (Austria)
Unit Chief (Handicap policy, Long term care), Austrian Federal Ministry of Social Affairs and Consumer Protection
Because of social and demographic developments, the risk of becoming dependent is no longer an individual problem – it is now an issue which affects society as a whole, and whose magnitude largely surpasses individual capacity. 
Austria is a federal state, with a federal government and nine Länder governments. Competences are shared between the federal State and the Länders. A State level solution is therefore only possible if the federal State and the Länders agree on common principles and objectives. 
A vast reform on long term care was introduced in Austria in 1993. The federal State and the nine Länders drew up a convention based on the following measures:
· The federal State and the Länders promulgate identical laws on dependency benefits. In 2008, about 400.0000 people benefit from dependency benefits,  which is equivalent to about 5% of the Austrian population. 
· . The Länders commit to developing social services, all the while insuring their quality. As a result, ambulatory services have increased by 21% between 1999 and 2006. 
· Through different laws, the federal State and the Länders have guaranteed legal protection in care facilities. 
· About 80.000 employees work in this sector. Training and personnel qualifications have been improved thanks to a convention between the federal State and the Länders 
· About 80% of dependent persons are cared for within their families. The federal State grants complete social security benefits for the care takers. 
· Some dependent persons are cared for at home by personnel hailing from neighboring countries, such as Slovakia, Hungary or the Czech Republic (a result of globalization). Financial assistance has been leveraged for these cases. 
Spending in this sector, financed by tax revenue, adds up to about 3 billion Euros – this amounts to about 1,2% of gross domestic product. 
Future challenges are: 

-To improve dependency benefits and support for relatives,

-To develop social services, particularly in the ambulatory sector,

-To find new avenues for financing.
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