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Dear members and friends of ICSW,

With this letter I like to wish you all Merry Christmas and a Happy New Year.

This year has been a very active year for us in ICSW Europe. We had a General Assembly in Denmark. Due to the ashes from Iceland we were a limited number of participants but those who came were very engaged and active. This meeting ended with a new theme for us to work on, “the working poor”. Three of our members have arranged expert seminars. Some of us participated also in the 1st Joint World Conference in Hong Kong. It was a very well organised and interesting Conference with about 3000 participants.

This year has been the European year of Combating Poverty and Social Exclusion and I am sure that many of you have been active in your countries on this theme. In Sweden we have, both ICSW as an organisation and our member organisations on their own. It is important to participate in activities in your own country to make ICSW know and to have a platform to influence social policy and protect human rights, as our policy says. I think we have a good reason to be proud of ourselves and our organisation this year. Thank you for your commitment and engagement.

What will happen next year is not easy to predict, but some things we know already. On 1st January 2011 Thea Meinema ends her work as Secretary General for ICSW Europe. I like to thank you, Thea, for you very competent and committed work for ICSW. For me as a person you have been invaluable. You have been a great support for me as President and I am happy that you will continue to work on the Newsletter and some other ICSW issues.

Thea will be replaced by Bodil Eriksson, PhD in Sociology at the University of Stockholm. We say welcome to Bodil and hope you will enjoy working with us. Bodil will introduce herself in this Newsletter. 

In April we will arrange, together with six other organisations, the ENSACT Conference in Brussels, www.ensact.org. I do hope I will meet all of you there. Some expert seminars will also take place next year. So you see next year will be an active year for ICSW again and I hope all of you join us.

MERRY CHRISTMAS and A HAPPY NEW YEAR.

Eva Holmberg-Herrström

President ICSW European Region

Social services of general interest

ICSW involvement in the debate

by Cornelia Markowski

After a long break the debate on a European framework for social services accelerated again this autumn. The September-October edition of the ICSW Europe newsletter presented information about the drafted voluntary quality framework for social services. The framework was adopted by EPSCO, the Employment, Social Policy, Health and Consumer Affairs Council, at the beginning of this month.

On October 26-27 the “3rd Forum on Social Services of General Interest (SSGI)” took place in Brussels. ICSW Europe was invited by the Belgian EU-presidency to represent the perspective of a non-for-profit organization. The Forum gathered 300 representatives of the European commission, European parliament, member states, national and international institutions and networksto discuss the role of general interest in the Single market, reform of state aid and public procurement rules (contracts and concessions), quality of services in the field of social work and social development and common positions as well as steps for future handling. During the forum the European commission published its “2nd Biennial report on SSGI”focusing on the growing demand for workforce, quality of services, especially child care and long-term care services, and the proper application of state aid regulation in the social sector. The results of the discussion formed the basis for 15 recommendations adopted by the forum. 
Additionally the Commission plans to publish a Guide on the framework conditions for Social Services within the next weeks. This guide will be a follow-up and an updated version of the “Frequently asked questions”-documents from 2007, this time combining state aid and public procurements issues in one document. All of the developments – including the current work in order to prepare an initiative report of the European Parliament on the future of social services (Rapporteur P. De Rossa – adoption foreseen in spring 2011) – have been discussed in the Steering group of the Social Platform. ICSW Europe is an active member of the Steering group (also participating in the SGI Working group, Social policy working group and starting in 2011 again in the FRAND (Fundamental Rights and Anti-Discrimination) Working group). 
We took part in the debate on the De Rossa discussion paper. Its key messages are to enact secondary legislation on general principles and conditions for services of general interest (according to Art. 14 of the Treaty of the Functioning of the EU - TFEU) and to establish a new high-level multi-stakeholder task force on social services. The first demand is seen as apolitically very controversial one. The second one however was welcomed by many participants of the forum. The idea is to assess the task force’s results at a potential 4th Forum on SSGI in 2012 after dealing with the topic in a more targeted and structured way, involving different policy areas and levels.

For more information see the following related documents: 2nd Biennial report on social services and 15 Recommendations addressed to the Eur. Parliament, the Council and the Commission.
Poverty, its manifestations and ways out 

Expert meeting in Vilnius

by Angele Cepenaite, President of Lithuanian National Committee of ICSW Europe, assoc. prof. of Mykolas Romeris University

Mykolas Romeris University, ICSW Europe and the Lithuanian National Committee organized an International Expert Meeting on social economy and poverty reduction issues, that took place in Vilnius on 14 and 15 October 2010. The main topics of the expert meeting were poverty, the ways it manifests itself, and the social economy situation in Lithuania, Latvia, Estonia, Poland and the Nordic countries, trying to propose means to change the existing situation. Two main themes could be distinguished: Economic Development and Poverty Situation, and Social Market and Social Economy Practice.

Economic Development and Poverty situation
Prof. Romas Lazutka presented the poverty traps that exist in the Lithuanian social security system. He emphasized that the Lithuanian social security system needs urgent reform – the wages are very low and the poverty rates during the high growth rate of economy and in the period of global economical crisis in Lithuania remained almost the same – the at-risk-of poverty rate is around 20 percent.
Margo Kikas from the Institute of Social Work in Estonia presented different periods in Estonia‘s economic development and its main features, stressing that Estonia now is in a better situation, in spite of the existing crisis environment, because reforms were initiated earlier in this country. He estimates that differences between the two countries are manifestations of different policy measures in Lithuania and Estonia, despite the same initial conditions. Assoc. prof. Audrius Bitinas stated that there is a need to adopt a new complex reform of the entire social security system in Lithuania, with as main objectives to: 

- encourage employment (particularly of young persons, women, elderly persons);
- refuse privileged benefits; 
- gradually increase a retirement age; 
- revise all social security system benefits; 
- revise social insurance contributions;
- balance the budget of the social security fund.

Prof. Vida Kanopiene analysed the emerging negative population development trends in Lithuania over the last 20 years and results of educational system reform, emphasizing the risk of poverty and income inequality. In her opinion the differentiation of study costs per speciality that was introduced in Lithuania during the reform of Higher Education, is wrong in principle, because young people are encouraged to choose less expensive education directions. 

Social Market and Social Economy Practice
Assoc. prof. Arvydas Guogis introduced Franco Bernard‘s 3 E‘s social administration efficiency scheme (economy, efficiency, effectiveness) and proposed a 4th E – equity, or social justice – linking it to the leftwing political social justice discourse and post modern “sustainability discourse”. He argued that social market economy could not be sustained without social justice. According to him “social economy” is present in the economic model of different countries, owing to New Governance that is less focused on the economic interest of persons but more on the interests of citizen – openness, transparency, democratization, absence of corruption, participation. He sees new governance as a practical instrument in the functioning of the economic model and expects citizen participation and subsidiarity to play an important role in overcoming bureaucracy. 
Dr. Anna Wisniwewska Mucha stated that the current social policy model in Poland has features of institutional and liberal models. Today people in Poland are witnessing the creation of a new model of social policy. This new model is based on state decentralization and subsidiarity. Its objective is social integration, it gives new meaning to social economy units, promotes social cohesion and the activation of individuals, families and communities, developing civil dialogue, extends education as an investment in people, and creates an active social assistance system as an important instrument of social policy. 
Child poverty

Dr. Eva Holmberg stressed that in the Nordic countries definitions of child poverty are mainly focusing on economic shortages. Article 12 in The Convention of the Rights of the Child points at the importance for children to be able to express their opinion and to be listened to. But in most of the research done, the voice of children is missing. She emphasized that the best instrument to determine children‘s needs is the Children Rights Convention – a common language for all countries. She underlined that society has to tackle child poverty issues, otherwise children will become poor adults. Assoc. prof. Olafs Bruvers noticed that children who live in extreme poverty or live for many years below the poverty level, appear to suffer the worst outcomes. Those children who experience poverty during their pre-school years usually have lower rates at school than children and youngsters who experience poverty in their later years. He stressed that poverty touches not only children‘s education level but many aspects of their lives. Arunas Svitojus presented the Lithuanian Anti-Poverty network‘s efforts to diminish poverty, as well as the activities of Heifer Baltic foundation working in Latvia, Estonia and Lithuania, implementing 40 projects in rural communities to end hunger and poverty and support families. He indicated that the possibilities of NGOs united into international networks – EAPN, Social Platform, Spring Alliance – are stronger than working separately. 
The International Expert meeting participants prolonged their discussions at Seimas, the Lithuanian Parliament, where they met with a member of parliament. The experts emphasized that social capital, especially in Baltic countries, needs to be more developed. Communities also need to be reminded that we all are Europeans, members of the European Union that is eager to strengthen communities.

A full report of the expert meeting in Vilnius, Lithuania, will shortly be availabe on the website of ICSW, European region.
New Secretary General ICSW Europe
I like to introduce myself as the new Secretary General in ICSW Europe. My name is Bodil Eriksson and I am Ph.D. and Assistant Professor in the Department of Social Work in Stockholm University. My specific interest in social work is about international issues, ethnic integration and users’ perspective. During the last fifteen years I have been involved in different international projects both as project leader, educator and evaluator. I look forward to have contact with all national members both to get to know what you see as the most important issues in social welfare in your country and what you are doing in your national organizations. Another thing is to inform you about what is happening in other countries and in the board of ICSW Europe. I also hope to be your voice in the board so that we together will be able to arrange the kind of activities which can be fruitful for the social welfare in our countries. I feel honoured to be asked to be the new Secretary General and I look forward to be in contact with all of you!

Bodil Eriksson

International Council of Social Welfare Europe, C/o Department of Social Work

Stockholm University

SE-106 91 Stockholm, Sweden

Phone: +46 8 16 32 28

Phone: +46 73 9484372

beriksson@icsw.org 

Positioning social work in a socially sensitive society

Inaugural lecture Hans van Ewijk

Hans van Ewijk, former ICSW Europe President, was appointed as endowed professor for the chair of Social Work Theory at the University for Humanistics in Utrecht. His inaugural lecture in November 2010 dealt with the position of social work in a socially sensitive society. He argues that the core of social work is about supporting people in their social functioning, where they face psychological disorientation, lack of meaning, and the problems of isolation and exclusion. The ever growing societal and social complexity of our welfare societies increases people’s socio-psychological disorientation. Social no longer solely refers to ‘being kind’ or to social justice, but to the capacity to profile and position oneself in society and to manage (social and societal) complexity. Social work has not yet caught on to this need, which calls for reflection on the very basics of social work. Social work has its own domain, in supporting people to manage complexity and to profile themselves in society. This approach asks for a broad educational system and an open, flexible world of social services. A more comprehensive and effective social field needs a basic local social support system instead of increasingly fragmented specific social professions, although not just one type of social worker. The State of Complexity means a high differentiation in services, professionals and specialisations. Therefore what is needed is a local social supportive structure – a mix of informal support, volunteers and social workers. When complexity is accepted as the starting point, social workers have a role to support people to cope with this complexity and to survive in a highly social sensitive society. The social worker needed as a supporter, coach and activator of networks, systems and individuals in their context is a broad profiled expert, combining the classic traditions of social professions: social pedagogy, social work and using resources from philosophies of life. 

The full text of the lecture Positioning Social Work in a Socially Sensitive Society is published in Social Work & Society, Vol. 8 
Call to save the Social OMC

ICSW Europe, together with more than 20 other European networks, signed a letter to Mr Andor, Commissioner for Employment, Social Affairs and Inclusion, to ensure that the reinforcement of the Social OMC is explicitly mentioned as a key pillar in the Commission Communication on the Platform against Poverty. The reintegration of the social into the overarching EU strategy (Europe 2020) is a step forward. It includes a focus on inclusive growth, the adoption of social targets (including the target to reduce poverty), the social guidelines, and the commitment to stakeholder engagement in the process as acknowledged in recital 16. The petitioners confirmed their commitment to play an active role to build on this achievement and to gain ownership and commitment to implement this strategy.

But they feel that the Europe 2020 strategy will not replace the need to reinforce the EU cooperation on social policies. In fact this reinforced cooperation will be essential to provide the necessary detailed input covering the three pillars of the Social OMC that contribute to the social dimension of the Europe 2020 strategy. The reinforcement of cooperation on social policies must explicitly build on the agreed common objectives and instruments which have been developed under the Social OMC (The Open Method of Coordination on Social Protection and Social Inclusion), including: National Action Plans, or Strategic Reports, or some similar instrument. This reinforcement of the Social OMC must be based on strengthened arrangements for stakeholder engagement at European, national, regional and local levels. It must also include follow up of presently identified thematic priorities in the inclusion area of the Social OMC including, child poverty, Active Inclusion, homelessness and the mainstreaming of equality issues and must engage the necessary stakeholders to make progress in these specific areas. 

The petitioners called on Mr Andor to respond positively to the request that this explicit reinforcement of the Social OMC must be one of the visible strands in the Platform against Poverty which in its totality must provide a stronger framework to deliver on the poverty target and make progress in the fight against poverty and social exclusion, as with the other pillars of the Social OMC.

Social Platform activities

by Cornelia Markowski

Fields of activity of the Social Platform in 2010 have been the adoption of key messages for the SSGI Forum, first recommendations of the annual conference on care and capacity-building seminars, e. g. study visits in Hungary and Latvia as well as seminars on the new Lisbon Treaty. The idea of the study visits will be continued in 2011, where Poland is suggested but there is still no decision on countries to visit.

In October the steering group adopted the work programme 2011 of the Social Platform. The Hungarian EU presidency will concentrate on employment policy (EU2020 target), especially employment of young people, combating poverty (EU2020; Integrated guideline no. 10), the effects of the crisis and the situation of the Roma people. The Social Platform will align its work to the EU2020 strategy, regarding the “Platform against poverty” and social impact assessment, the implementation of Active inclusion and the granting of adequate minimum income. Beside this “Care that respects the rights, dignity and empowerment of individuals” will play an important role next year.

In 2011 the national pillars of the European networks assembled in the Social Platform shall be integrated and consulted in a more effective way, as the Social Platform tries to assess the implementation of European initiatives and strategies in the member states. This new development offers a good opportunity for ICSW National committees to present themselves as national experts or to supply the Secretary General with national expertise for the Social Platform work. 
Here you can find an overview of the recommendations of the Annual Conference of the Social Platform (draft)
EU Disability Strategy 2010 - 2020

One in six people in the European Union – around 80 million – have a disability that ranges from mild to severe. Over one third of people aged over 75 have disabilities that restrict them to some extent. These numbers are set to rise as the EU population grows progressively older. Most of these people are all too often prevented from fully participating in society and the economy because of physical or other barriers, as well as discrimination.

The European Commission’s new Disability Strategy 2010-2020 aims to break down these barriers. The plan outlines how the EU and national governments can empower people with disabilities so they can enjoy their rights. Specific measures over the next decade range from the mutual recognition of national disability cards, the promotion of standardisation to a more targeted use of public procurement and state aid rules. These measures will have substantial societal benefits, but should also produce a knock-on effect on Europe's economy. The Commission will also consider whether to propose a “European Accessibility Act” by 2012 to further develop the Single Market for accessible products and services. 

The EU strategy focuses on empowering people with disabilities to enjoy their rights on an equal basis with others and on removing obstacles in everyday life. Some of the main actions are:

· Accessibility initiative: considering how to use standardisation, public procurement or state aid rules to make all goods and services accessible to people with disabilities while fostering an EU market for assistive devices (“European Accessibility Act”). This market is expected to grow considerably in the coming years, following the experience in the United States;

· Participation: making sure that persons with disabilities and their families exercise their EU citizenship rights on an equal footing through the mutual recognition of disability cards and related entitlements; facilitating the use of sign language and Braille when exercising EU citizens' electoral rights or dealing with EU institutions; promoting an accessible format of websites and copyrighted works, such as books;

· Funding: ensuring that EU programmes and funds in policy areas relevant to people with disabilities are used to promote sound working conditions for professional and informal care providers and develop personal-assistance schemes; 

The Commission will regularly report on the plan’s achievements and progress complying with its obligations under the United Nations Convention on the Rights of People with Disabilities (UNCRPD) which it has signed. 

European NGOs in the field of disability have commented on the Strategy. The European Disability Forum (EDF) welcomes the Strategy but believes some crucial elements have to be improved, particularly with regard to the compliance with UNCRPD, which should not just focus on employment. Also, EDF feels that Members States’ close consultation with and active involvement of persons with disabilities through their representative organization is not adequately reflected in the strategy. There should be more commitment from the Members States and collaboration between EU institutions, as well as disabled representative organisations on a national level. Inclusion Europe also welcomes the Strategy but regrets that the EU did not use this opportunity to renew the proposal for a strong Anti-Discrimination Directive or a Disability Specific Directive. Such a directive would clearly highlight disability as a cross-cutting issue and would make visible the alignment to the provisions of the UN CRPD. 

Consultation on active & healthy ageing

The European Commission is seeking the views of public and private organisations, companies and individual citizens on how Europe could scale up innovation to meet the challenges of the ageing population in Europe, and in particular on a pilot European Innovation Partnership (EIP) on active and healthy ageing. Between 2010 and 2030, the number of Europeans aged over 65 will rise by nearly 40%, posing huge challenges but also offering great opportunities for Europe's society and economy. The EIP, which should be launched in 2011, would seek to meet three goals: 
· to improve the health and quality of life of older people, enabling them to live active and independent lives; 
· to contribute to the sustainability and efficiency of health and social care systems; 
· and to foster competitiveness and business opportunities. 
This consultation seeks to engage stakeholders at all levels (i.e. EU, national, regional and local) to contribute to and participate in this initiative and also aims to complete the mapping and gather further detailed information on existing national, regional and local initiatives. These could indeed represent opportunities for potential synergies between different sectors and levels and form the basis for actions at European level. 

A further objective of the consultation is to seek views on which weaknesses in the European innovation system would be best addressed by the pilot partnership, as well as to gather evidence of existing activities with similar goals which might provide useful guidance in the further development of the pilot partnership. It will collect preliminary ideas for future actions, where innovation in active and healthy ageing solutions could have significant impact for citizens, care systems and markets. It should help prepare the ground for positive commitment and involvement of key players and help prepare concrete actions to be launched in relevant policy areas of this pilot Partnership. These actions could range from scaling-up existing initiatives that have proven their efficiency to carrying research on and developing entirely new solutions to address the active and healthy ageing challenge. 
The questionnaire presently is in English, but will shortly be available in all official languages of the European Union. The consultation runs until 28 January 2011. More information can be found here.
Income and living conditions in Europe
Questions on poverty and social exclusion as well as housing, health and education are analysed in the new publication “Income and living conditions in Europe” issued by Eurostat, the statistical office of the European Union. This publication is an integral part of the Europe 2020 Strategy for Jobs and Growth, which promotes social inclusion, in particular through the reduction of poverty, by aiming to reduce the number of people at risk of poverty and excluded from full participation in work and society. 

A key target of the Europe 2020 strategy is to lift at least 20 million people in the EU27 out of the risk of poverty or social exclusion. Progress towards this target is measured by using a combination of three indicators: persons at-risk-of poverty, severely materially deprived persons and persons living in households with very low work intensity. 
In 2008, 116 million people in the EU27 were affected by at least one of these forms of social exclusion. As regards income poverty, 81 million persons (or 17% of the population) in the EU27 in 2008 were at risk of poverty after social transfers, meaning that their disposable income was below their national at-risk-of-poverty threshold. Latvia (26%), Romania (23%) and Bulgaria (21%) had the highest at risk-of-poverty rates, and the Czech Republic (9%), the Netherlands and Slovakia (both 11%) the lowest.

In the EU27, 42 million (or 8% of the population) were severely materially deprived, meaning that they had living conditions constrained by a lack of resources such as not being able to afford to pay their bills, keep their home adequately warm, own a car or a telephone etc. The shares of those materially deprived varied significantly among Member States, with the highest in Bulgaria (41%) and Romania (33%), and the lowest in Luxembourg, Sweden, the Netherlands, Denmark and Spain (all less than 3%).

Regarding the indicator on low work intensity, 34 million (or 9% of the population aged 0-59) in the EU27 lived in households where the adults worked less than 20% of their total work potential during the past year. Ireland (14%), Hungary, Belgium and Germany (all 12%) had the largest proportions of those living in low work intensity households, and Cyprus (4%), Luxembourg, Latvia, Lithuania, Slovakia, Estonia and Sweden (all 5%) the lowest.
There were 116 million people in the EU27 in 2008, or almost a quarter of the EU27 population, who were touched by at least one of these three forms of social exclusion. Among the Member States, Bulgaria (45% of the population), Romania (44%), Latvia (34%) and Poland (31%) had the highest shares, and the Netherlands, Sweden and the Czech Republic (all 15%), Luxembourg and Denmark (both 16%) had the lowest.

There were, on the other hand, 7 million people (or 1.4% of the population) in the EU27 who fell under all three criteria in 2008. The highest proportions were observed in Bulgaria (4%) and Hungary (3%), and the lowest in Luxembourg, Sweden, Denmark, Spain and the Netherlands (all 0.5% or less).

“Income and living conditions in Europe” is the result of the Network for the analysis of EU-SILC (Net-SILC), which brought together official statisticians responsible for producing statistics and researchers who use these data. The publication is available free of charge in pdf format on the Eurostat website. 

Older people and the labour market

In its conference in October in Tel Aviv, EURAG – the European Federation of Older People - discussed the consequences of increased longevity on the labour market position of older people and attitudes towards work and pension. The participants formulated recommendations and demands intended to aid the transition to the new world of increased longevity. The recommendations apply to all the social partners including organisations representing older people. Among others, EURAG appeals to governments to introduce or improve flexibility about retirement ages in state and other pension schemes, and to promote the employment of older workers, to publicise “success stories” and to reduce the potential tension between generations. In this way, EURAG hopes that the elderly will be seen as an important factor in society, not as people who need charity. The full text of the recommendations can be found on the EURAG website.
European Years 2013 and 2014

The EU Year 2010 on Combating Poverty and Social Exclusion is almost at an end, the European Year on Volunteering 2011 is about to begin and will be followed by the European Year 2012 on Active Ageing and Solidarity between Generations. But there are already initiatives for the years after 2012. The European Brain Council is lobbying for 2013 to become The European Year of the Brain. Among its aims are to draw attention to the impact of brain diseases (including Alzheimer and related defects), to recognise the role of those who care for them, and to focus on health inequalities in relation to brain diseases. 
The Confederation of Family Organisations in the European Union (COFACE) has urged the leaders of European institutions to proclaim 2014 as the European Year of Families. 2014 is also the 20th anniversary of the International Year of the Family. The Hungarian Presidency in the first half of 2011 will make families their focus, and wholeheartedly supports COFACE in its endeavours in favour of the European Year of Families 2014.

Arts and Culture for your Neighbourhood festival

The second edition of the Arts and Culture for your Neighbourhood festival invites all organisations involved in community arts to send short films of their projects for the second edition of the Arts and Culture for your Neighbourhood festival contest. Films should be short and inspiring impressions of arts and culture projects that positively affect a community or neighbourhood. The festival offers opportunities to highlight successful community arts projects and even to win a prize. The festival is organised by MOVISIE and the International Community Art Festival (ICAF).

The deadline for submitting video’s or films for nomination by a professional jury is 1 February 2011. The video material for the Arts and Culture for your Neighbourhood festival can be entered in two categories: 
· Films on arts and culture projects which have contributed to the liveability and social cohesion in a particular neighbourhood and clearly demonstrate the purport of the project. 
· Films that are the product of a neighbourhood arts and culture project. 
The links to the video’s, which must be posted on online video platforms, can be entered on the Submission Form listed on the festival webpage.
Publications
Defining and Measuring Social Cohesion: 

Social Policies in Small States Series, No. 1

UNRISD

Small states, particularly islands, are convenient and manageable ‘laboratories’ where theories could be tested and processes observed within a semi-closed system. This research intends to examine how small states have dealt with development challenges and opportunities within their national context. It critically evaluates the economic history of these countries within a specific ‘political economy’ framework, by investigating how their social policies contributed to different social, economic and political outcomes. Small, often island states frequently make news headlines when they are sites of economic or political instabilities. There are however, many other small developing states that have made a successful transition to modernity, with quite envious standards of living and a decent quality of life. No systematic global attempt has yet been made to understand how some small states (like Iceland, Malta, Barbados and Mauritius) have (so far) managed to avoid the inevitable catastrophe that their small size forecast in principle. There is hardly any comparative research on small states as a group of countries aimed at understanding social policy issues and the linkage between these and their economic development.
For more information or the full text of the publication, visit the UNRISD website.
Study on Social Impact Assessment

The study, commissioned by the European Commission’s DG EMPL, describes, compares and analyses the different ways in which social impact assessment is currently carried out in the EU Member States, and identifies recommendations for the implementation of effective social impact assessment systems and for effective social impact analysis. It appears that social impact assessment is still in its infancy in most EU Member States. Examples of Impact Assessments that contain an in-depth analysis of social impacts are few and far between. However, effective social impact assessment is possible. The study has identified isolated examples of good practice and formulated ten common challenges. 

The vast majority of social impacts relate to a limited list of impact types:

1. Employment (including labour market standards and rights)

2. Income

3. Access to services (including education, social services, etc.)

4. Respect for fundamental rights (including equality)

5. Public health and safety.

One of the keys to enhancing social impact assessment is raising the awareness, knowledge and expertise of officials across government. Another key element of social impact assessment is stakeholder consultation, especially if it takes place sufficiently early in the assessment process. The possibility for interested parties to comment on and challenge the content of an impact assessment can be an effective quality check, as well as provide additional information and evidence regarding the likely social impacts. 

The summary and full report of the study can be found here.
Generations at Work and Social Cohesion in Europe

Patricia Vendramin (ed.)

ISBN 978-90-5201-647-4

The meaning of work has changed. It has become more diversified and it is now a matter for high expectations, of different kinds - instrumental, social, symbolic - that do not replace each other. In post-industrial societies, work and identities are still strongly intertwined despite a progressive distance vis-à-vis work. Work remains a social integrator but it has no longer a hegemonic value. 

There is a generational component in these changes, both in the subjective meaning of work and in its objective conditions (status, trajectories, security, etc.). Do such generational differentiations unavoidably lead to fractures in social cohesion? That is the key question of this book.

For more details visit the website of Peter Lang Publishers.
Social Welfare in a Globalised World

The Global conference of ICSW in Tours in 2008 has resulted in an English version of the Congress report “ Social Welfare in a Globalised World”. Hard copies of the report are still available. If you are interested, please send an email to icsw_europe@movisie.nl with your address information for sending by post. 

Conferences

13 - 15 January 2011
Budapest, Hungary

2nd European Conference on Politics and Gender
European Consortium for Political Research (ECPR)
E-Mail:
armitage@bbk.ac.uk 
Website:
http://www.ecprnet.eu/sg/ecpg/default.asp 
The ECPG conference is organised by the ECPR Standing Group on Gender and Politics. It is a broadbased network on issues relating to the study of gender and sexuality in politics and world politics. The Second ECPG aims to strengthen and expand the gender and politics community in Europe and beyond. By fostering intellectual, political and social connections, the conference also aims to ensure that gender as a research field within politics and women in the profession are taken seriously by ECPR and other professional organisations for political science.
27 – 28 January 2011 
Brussels, Belgium
Citizens’ AGORA on Crises and Forms of Poverty

Website: http://www.opinio.europarl.europa.eu/opinio/s?s=agora 

The third Citizens´ AGORA, devoted to "Crises and Forms of Poverty", will be held on 27 and 28 January 2011 by the European Parliament, in close partnership with the European Economic and Social Committee, in the framework of the European Year for Combating Poverty and Social Exclusion (2010), followed by the European Year of Volunteering (2011). The Citizens´ AGORA represents a link between the European Parliament and European civil society. The aim of this forthcoming Citizen's AGORA is to raise awareness of the relation between the current financial and economic crisis and different forms of poverty, with particular emphasis on the prevention and ultimate eradication of poverty and social exclusion.

20 February - 03 March 2011
Haifa, Israel
Community Services for the Elderly
The Golda Meir Mount Carmel International Training Center (MCTC), Haifa

MASHAV – Israel’s Agency for International Cooperation Development, Ministry of Foreign Affairs.
E-Mail:
mctc@mctc.co.il 
Website:
http://www.unece.org/pau/_docs/age/2010/Workshop-Israel-2010-Brochure.pdf 
The goals of this 12-day workshop are to develop the participants' understanding of the complexity of designing viable, cost-effective programs for elderly people and to create a better basis for communication and coordination among the participants.

Participants in the workshop will be afforded the opportunity to:

• Exchange experiences and ideas on concepts, programs and methodologies applied in their countries, as well as those used in Israel

• Analyze issues in areas such as law and public policy as they relate to elderly people

• Expand their knowledge and experience various tactics and techniques for developing

and managing services for the elderly

• Exchange information about the concept of ageing in various cultures

• Become familiar with a variety of community oriented programs in Israel
01 - 03 March 2011
Bangkok, Thailand
Fourth Annual Poverty and Social Protection Conference
Tomorrow People
E-Mail:
contact@tomorrowpeople.org 
Website:
http://www.tomorrowpeople.org/poverty-and-social-protection-conference-2011.html 
The 2011 Poverty and Social Protection Conference will focus on how poverty is measured, the effects of welfare states, the major causes of poverty including environmental and economic factors such as the World Bank as well as governance, demographics and social factors. The Poverty and Social Protection Conference 2011 will also address the many effects of poverty, including social isolation, human trafficking, displacement, suicide and homelessness. Poverty reduction strategies, economic growth, free market, fair trade, social aid and the unavoidable effects of globalization.
07 - 08 March 2011
Bern, Switzerland
Transnational Networks in Social Work
Bern University, Section Social Work, 

International Office
E-Mail:
eveline.ammann@bfh.ch 
Website:
http://www.soziale-arbeit.bfh.ch/en/ueber_uns/international/international_conference_2011.html 
The conference aims to highlight cross-border linkages in the sense of transnational networks in social work and at the same time to contribute to the development of the discipline. Professionals working in research and practice of social work are not only invited to share their experiences from current day to day, professional and scientific networks. They are also - in a process of collaborative knowledge production - asked to develop new approaches to the question of how transnational networks can benefit the main objectives of social work.
16 - 18 March 2011
Bucharest, Hungary
Sharing & Participating: 11th European SMES Conference
SMES (Mental health and social exclusion) Europe

E-Mail:
smeseu@smes-europa.org 
Website:
http://www.smes-europa.org/Bucharest_Conference_2011.htm 
The aim of the conference is twofold. It focuses on SHARING: redistribution of resources for dignity & well-being of all people, and PARTICIPATING: active inclusion against every segregation & discrimination

The conference will focus on reflections, experiences and evaluations and will present priorities and proposal, in order to humanise this struggle against poverty & disease, in these three topics:

1) Deinstitutionalization and mental health in the city: from cure in an Institution to care in the Communit . This is first of all is humanistic question, requiring new creativity in daily practices. 

2) Outreach – going out to meet where they are - aptitude before than method and practice, preventing chronicity 

3) Empowerment - capacitating and participation with respect for difference.
23 - 25 March 2011
Oxford, United Kingdom
European Conference of Social Work and Social Care Research: Innovation, Interdisciplinarity and Impact
NIHR School for Social Care Research
E-Mail:
spsw509@york.ac.uk 
Website:
http://www.ecswr.org/ 
The conference is open to all stakeholder groups including practitioners, the policy community, managers, service users engaged with research, university and agency researchers, lecturers, and graduate research students. It is open also to those in broader social care, human services, and social pedagogy fields, and to interested members of other academic disciplines. The conference series, of which this is the first, aspires to a high standard of research presentations and a significant role in shaping the development of social work. While there are several existing excellent conferences that include a research dimension, there has been nothing within Europe that provides a general forum for the social work research community. By drawing on a wide constituency the intention is to open up the potential for cross-cultural learning within and beyond Europe, and for developing the quality of social work research internationally
25 March 2011
Zürich, Switzerland
Volunteers - On the move! Informal learning of young volunteers

Pädagogische Hochschule Zug, Freie Universität Berlin, Jacobs Foundation.

E-Mail:
konferenz@engagement-bewegt.ch 
Website:
http://www.treib-stoff.ch/index.php/konferenz-2011.html 
The conference Volunteers – on the move! serves as an exchange and networking platform between academics and youth engaged in civic engagement, non-formal and informal learning and leads to a valuable exchange of knowledge and interesting discussions. International speakers have been invited to talk about young people involved in volunteer work and informal learning, and different projects on youth work will be presented. 
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This Newsletter of ICSW European Region will be published every two months, six times per year. The content of this Regional Newsletter may be freely reproduced or cited provided the source is acknowledged. The views expressed in this publication are not necessarily the policy of ICSW.

Contributions on social welfare from all sectors of the international community are welcome: 

ICSW Europe

Thea Meinema, editor of the Newsletter
Telephone
+31 30 7892148

E-mail: 
t.meinema@movisie.nl
PO Box 19129, 3501 DC Utrecht, the Netherlands

ICSW European Region

President: 
Eva Holmberg-Herrström (Sweden)

Treasurer: 
Cornelia Markowski (Germany)
Board members: Leta Dromantiene (Lithuania) and Elli Aaltonen (Finland)

Secretary General: Bodil Eriksson (from 1 January 2011) - beriksson@icsw.org 

Global Office

International Council on Social Welfare

Executive Director:
Denys Correll

Website:
www.icsw.org
E-mail:
icsw@icsw.org
Please feel free to distribute this newsletter as widely as possible.

If you wish to subscribe to receive this free newsletter, please click here and give us your name, name of organisation and email address.

If you wish to unsubscribe, please click here and give us your name, name of organisation and email address.
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