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Many governments at both national and provincial levels have recognised the need to move away from the welfare state model to promote and develop inclusive societies. In Australia, the new Labor Government has taken the step of appointing a Minister for Social Inclusion for the first time. The issue is finally on the Australian national agenda.

But what can a small community organisation do in a practical sense to address issues of social exclusion?
Southside Community Services in Canberra operates a number of programs aimed at building community and dealing with problems of social exclusion. This paper will describe one such strategy – a community group called “Walk & Talk and Create”.  

Canberra is a young city by any standards and has a very high level of population mobility which can adversely impact the development of a sense of community, social inclusion and informal community supports.  
The case studies in this paper will illustrate how this group, initially aimed at older members of the community, has been instrumental in countering some of the issues associated with aging populations, social isolation, anomie and depression and disability. The group has grown steadily and evolved and is now beginning to attract younger people as well. The value of this group to older members in this community cannot be overstated. And many of its members have been able to build friendships, social supports, access services that they never even knew existed and access important information about health issues, social security etc. The group has become a valued part of its member’s lives and has proved itself to be a valuable community resource. 
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