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ASSISTANCE TO NATURAL CARERS 
FROM CRAM
 SOCIAL SERVICES
Chantal HELLE

Social service coordinator CNAMTS (Caisse Nationale d’Assurance Maladie
)
A growing number of pensioners, rising life expectancy, the desire to stay at home as long as possible and care for handicapped people, have all lead the CNAMTS and the CNAVTS to advocate for the establishment of a system to assist helpers since 2003.
A number of bills elaborate on implementation mechanisms, and the 2006-2009 Pluri-annual Management Contracts between the CNAMTS, the CRAM and the CGSS
 establish the development of initiatives to serve this community as a priority. This follows the realization that, in order to promote long term home care in the best possible material, psychological and social conditions, it is necessary to support helpers, as situations of dependency are a heavy burden to bear for the family, and can cause imbalances and suffering. 
As a result, the institution’s social service branch is developing nation-wide information and support initiatives 
· Beneficiaries:
· who are the family helpers or « natural helpers » ?
· problems linked to health, isolation, exhaustion…,
· needs detected by the social service : the relationship between the helper and the helpee, the maintenance of personal balance, the social bond…
· The stakes: 

· for the beneficiaries,
· for the National Public Health Insurance institution ,

· for the National Public Pension institution. 
· The objectives: 

The main goal of these initiatives is to allow natural helpers to assume their role in the long run, all the while preserving their health and quality of life, and to help prevent unfortunate break downs in the helper/helpee relationship.  
· Modes of intervention  and the different themes addressed: 
Le service social propose plusieurs modes d’intervention : The social service branch offers various modes of intervention :
· discussion and support groups,
· information and exchange groups. 
These initiatives exist within a wide partnership framework: general councils, CNSA
, non-profit organizations, specialized hospital and clinical units…
· Evaluation: 

It measures effects on the group’s acquired skills, learning capacity and real-life experience.
� CRAM = Caisse Regionale d’Assurance Maladie (Regional Public Health Insurance)


� National Public Health Insurance 


� National Health Insurance Treasury


� Caisse Nationale de Solidarité pour l’Autonomie (National Home Care Scheme)
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